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AUTHORITY: Implementing Sections 25d-3(c} and 25d-7(a) and authorized by Sections 4(i).
25d-7(a), and 27 of the Environmental Protection Act [415 ILCS 5/4(i). 25d-3(c), and 25d-7(a),
and 27].

SOURCE: Adopted in R06-23 at 30 Ill. Reg. 15756, effective September 15, 2006 amended at
Il Reg. , effective

SUBPART A: GENERAL
Section 1600.110 Definitions
Except as stated m this Section, or unless a different meaning of a word or term is clear from the

context, the definitions of words or terms in this Part shall be the same as that applied to the
same words or terms 1n Title I or Title VI-D of the Environmental Protection Act.

"Act" means the Environmental Protection Act [41::5:5_I:LCS 5],

"Agency" is the Illinois Environmental Protection Acréh . 415 ILCS 5/3.105]

“Authorized party” means a person authorized by the Agency under subsection (¢) of Section
25d-3 of the Act [415 ILCS 5/25d- 3(0)] and Subparc C of'this Part to provzde notlce as part of

Agency.

“Building control technology

pressure within a building for puggoses of reducmg or preventing contaminant migration to the

indoor air.

“Class I sroundwater quality standards’“’.";ﬁéans the Class I groundwater quality standards located
at 35T1l. Adm. Code 620.210.

“Contaminant” is any solid, liquid or gaseous matter, any odor, or any form of energy, from
whatever source. [415 ILCS 5/3.165]

“CRP” means the community relations plan required under Title VI-D of the Act and Subpart C
of this Part.

"Person" means individual, trust, firm, joint stock company, joint venture, consortium,
commercial entity, corporation (including a government corporation), partnership, association,
state, municipality, commission, political subdivision of a state, or any interstate body, including
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the United States Government and each department, agency and instrumentality of the United
States. [415ILCS 5/58.2]

“Person performing a response action” means the person(s) taking responsibility for addressing a
release by authorizing or approving the performance of a response action (e.g., Leaking
Underground Storage Tank Program owner or operator, Site Remediation Program Remediation
Applicant, permittees). The phrase does not include persons who have been hired or authorized
to perform the response action by the person taking responsibility for the release or persons with
whom the person taking responsibility for the release has contracted or subcontracted to perform
the response action.

"Release” means any spilling, leaking, pumping, pouring, e itting, emplying, discharging,
injecting, escaping, leaching, dumping, or disposing into the environment, but excludes any
release which results in exposure to persons solely within a wo:kplace with respect to a claim
which such persons may assert against the employer or such persons, emissions from the engine
exhaust of a motor vehicle, follmg stock, aircraft, vessel, or pipeline pumpzno Station engine;
release of source, byproduct, or special nuclear material from a nuclear incident, as those terms
are defined in the federal Atomic Energy Act of 1954, if such release is Subjecr fo requirements
with respect to financial protection established by the Nuclear Regulatory Commission under
Section 170 of such Act; and the norﬁidl ‘application of fertilizer. [415 ILCS 5/3.395]

“Response action” means any action or'serles :of actions taken to address a release of
contaminants or its effects as may be necessary or appropnate to protect human health or the
environment. A response action may include; but is.not limited to, release investigation and
characterization, soil remediation, and groundwater__remedmtzon

“Soil Gas” means the air existing in void spaces in the soil between the groundwater table and
the round surface. [ 415 ILCS 5/25d-1 F

“Tier I remedlatlon ob1ect1ves means the Tier 1 remedlatlon obijectives located at 35 I1I. Adm.

“Volatile chermcals means chenncals with a Dimensionless Henry’s Law Constant of greater

than 1.0 x 10% ot ava or pressure greater than 0.1 Torr (mmHg) at 25°C. For purposes of the

indoor inhalation exp re rout ", clemental mercury is included in this definition.

[lI. Reg. , effective )

(Source: Amendé’d--i' -
SUBPART C: STANDARDS AND REQUIREMENTS FOR COMMUNITY RELATIONS

ACTIVITIES

Section 1600.300 Purpose and Scope

a) The purpose of this Subpart C is to establish the minimum standards and
requirements for the development and implementation of community relations



activities in accordance with Section 25d-7 of the Act when the Agency has
authorized a person to provide the notice pursuant to subsections (a) and (c) of
Section 25d-3 of the Act as part of the Agency-approved community relations
activities. In addition, it is the purpose of this Part to ensure that these community
relations activities fully inform communities and individuals in a timely manner
about offsite impacts or potential impacts from soil, soil gas. or groundwater
contamination, or any combination thereof beth and the responses to such
impacts. This Subpart C contains the minimum requirements for the content,
submission for review, distribution and implementation of notices, contact lists,

fact sheets and eommunity-relationsplans CRPgs CRPS -'and the establishment and

maintenance of document repositories.

b) Subpart C Not a Limitation:

D This Subpart C establishes minimum requiréi"rients for community
relations activities when such activities are to be iﬁerformed in place of a
of the Act. Nothing in this Subpart C is intended to pI‘Othlt or prevent a
person from implementing other community relations activities sooner
than required by this Subpart or under circumstances in addition to those
described in this Subpart The Agency may recommend that community
relat10ns activities be performed at other tunes and under other

implementation of such act1v1t1es Where resources permit.

2) Nothing in this Subpart C is: mtended to hmrt mn any way the Agency’s
authority to provide mdependent notice of threats of exposure to the public
- from soil. soil gas, or groundwater contamination, or any combination
- thereof'beth, in accordance with Title VI-D of the Act [415 ILCS 5/25d-1
through 25d-10] and implementing rules or under any other authority.

Il. Reg. . effective )

( Souree:_ Amended at

Section 1600.310

_ Relatlons Act1v1t1es

a) Authorizedfpgrties must comply with community relations requirements in this
Section ift

D Measured or modeled groundwater contamination from the site where the
release occurred (including the impact from soil contamination in
concentrations exceeding the applicable remediation objectives for the soil
component of the groundwater ingestion exposure route) poses a threat
above the Class I groundwater quality standards at 35 11l. Adm. Code 620
at five or fewer offsite private, semi-private, or non-community water
system wells; or



b)

2)

23)

4)

Measured offsite groundwater contamination from volatile chemicals

poses a threat of indoor inhalation exposure above the appropriate Tier |
remediation objectives for the current use(s) at five or fewer offsite

properties;

Offsite soil contamination from the site where the release occurred poses a
threat of exposure te-the-publie above the appropriate Tier 1 remediation
objectives for the current use(s) at five or fewer offsite properties; or -

Measured offsite soil gas contamination from the site where the release

occurred poses a threat of exposure above the appropriate Tier 1
remediation objectives for the current use(s) at five or fewer offsite

properties.

An authorized party within the: 11m1ts set forth in subsection (a) of this Section

must develop a notice and eemuﬂityfe}aﬁeﬂs—p}aﬂ-{CRP} consisting of a contact

list and fact sheet in accordance W1th th15 subsectlon (b).

1)

Notices issued under subsection"(c)':qf Section 25d-3 of the Act and this
Part must be distributed in accordance with Section 1600.335355 of this
Part to the contact list as derived from stbsection (b)(2) of this Section

and ay contain the following information::

The name and address of the site or facility where the release
occurred or is suspected to have occurred;

idejfif{figgt_z_’on of the contaminant released or suspected to have
7 eleaséd,ﬂff.

O) Infor maz‘zon as to whethez the contaminant was released or
Suspected to have been released into the air, land, or water;

D) A brief desc: zptzon of the potential adverse health effects posed by
the contaminant;

E) A recommendation that water systems with wells impacted or
potentially impacted by the contamination be appropriately tested;
and

F) The name, business address, and phone number of persons at the

Agency from whom additional information about the release or
suspected release can be obtained. [415ILCS 5/25d-3(c)]



2)

The authorized party must prepare a contact list including, but notlimited
to;-the-following which must consist of affected, potentially affected, and

ef interested persons;-as-appheable including, but not limited to:

A) Owners of offsite properties served by private, semi-private, or
non-community water system wells that have been or may be
impacted by groundwater contamination from the release;

B) Owners of offsite properties without potable water supply wells

but with groundwater that has been or may be impacted by

groundwater contamination from the release;

Owners of offsite properties wi ‘buildings located above
eroundwater with measured contammatlon from volatile chemicals
that poses a threat of indoor inhalation exposure above the

appropriate Tier 1 remediation ob;ectlves for the current use(s):

BD) Owners of offsite properties with soil contamm’&ﬁon posing a
threat of exposure above the appropriate Tier 1 remediation
objectlves for the current use(s);

E) Qwners of offsite: ﬁrbberties with measured soil gas contamination
posing a threat of exnosure above the appropriate Tier 1
remediation oblectlves for the current use(s):

G 1 Occupants of the propemes identified in subsections (b)(2)(A) and

B BY. (BY2)(C). (B)(2)D), and (b)(2)(E) of this Section to the

xtent reasonably practicable. The contact list must include the
methods by which the authorized party has attempted to identify
‘occupants; and

1als of each units of government serving the affected or
-;potentiaily affected properties, including but not limited to State
“and federal legislators, county board chairs and county clerks,
township-supervisors;and mayors or village presidents, and-city or
village clerks, and environmental health administrators for state
and local health departments. Officials of specialized districts
(e.g., school, drainage, park districts) may be excluded from the
contact list unless required pursuant to subsections (b)(2)(A)

through 3B (b)(2)(F) of this Section.




The authorized party must develop a fact sheet for the release and
response action. The fact sheet must be distributed in accordance with
Section 1600.335 of this Part to the contact list as derived from subsection
(b)(2) of this Section. The fact sheet must be written clearly and concisely
in non-technical, non-legal terminology. The fact sheet and any required
updates must contain, at a mintmum, the following information to the
extent available:

A) The nature and extent of the contaminant(s) identified on and off
' the site where the release occurred’ _

B) A brief description of the pathway[s) of potential exposure and the
potential adverse pubhc health effec:ts posed by the contaminant(s);

C) A description of the anpronnate act10ns that any-precautionary
measures affected or potentially affected parties should take to
evaluate the potential for threats to human health via a completed

exposure pathway ave&d—eﬁedﬁee—pe%eﬂ&al—pabheheﬂ%n—nﬂpaets

including potable water supply well sampling, soil gas sampling,

and anv other actions, if-and-analysisrecommendations;as

D) A non-techmcal descrlp on of the steps that are proposed to
address the contammatlm "mcludmg, but not limited to, soil
excavation and treatment dlsposal or redistribution, pump-and-
treat, bio- remedlatlon ‘reliance on engineered barriers or
institutional control_s_, groundwater monitoring, building control
technologies, and so forth;

E) The anticipated remediation schedule through completion of the
project, including any operation, maintenance, or monitoring
following construction of the remedy;

F) The nature-efthe closure documentation expected from the
Agency (e.g., focused or comprehensive No Further Remediation
(NFR) Letter, permit modification, or Section 4(y) letter) and a
summary of the contents of the closure documentation (e.g.,
reliance on engineered barriers, o institutional controls, or

building control technologies);

G) Responses to key community concerns as expressed by affected,
potentially affected, and interested parties-persons;

H) The date of preparation of the fact sheet, the name of the
representative(s) of the business, site or facility from whom
information and site-related documents may be obtained, and e-



d)

{Source: Amended at

mail address, postal address, and telephone number where the
representative(s) can be reached; and

I) The name, e-mail address, postal address, and telephone number of
the Agency’s designated staff person and a statement that
additional information and site-related documents may be available
by contacting the Agency’s designated staff person or by filing a
request for site-specific information with the apprepriate-Agency
bureat-in accordance with the Freedom of Information Act [5
ILCS 140].

For information that is not available when a fact sheet is prepared pursuant to
subsection (b)(3) of this Section, the submission of the fact sheet to the Agency
for review must be accompanied by an explanation of why the information is
unavailable at the time of the submission of the fact sheet and an estimate of when
the missing information will be-éuppiied in a revised fact sheet.

Fact sheets and contact lists developed in accordance with this Section must be
updated and redistributed whenever new info mation is obtained or developed or
circumstances change so that there is a material change to the information
required or provided in the fact sheet (e.g., completion of site investigation and
characterization of the nature and extent of contaminants, higher concentrations of
contaminants than previously detected, ev1dence of addltlonal contaminants of

reports co1nplet10n of response action activities).

__11. Reg. . effective )

Section 1600.315 Notlces' |

a)

ac Shee and Community Relations Plans for Expanded
Commumty Relatlons Act1v1tles

Authorized parties must .comply with the community relations requirements in
this Section if:

1) Measured or modeled groundwater contamination from the site where the
release occurred (including the impact from soil contamination in
concentrations exceeding the applicable remediation objectives for the soil
component of the groundwater ingestion exposure route) poses a threat
above the Class I groundwater quality standards at35-Hi-Adm-Code-620
at more than five offsite private, semi-private, or non-community water
system wells or one or more community water system wells; e

2) Measured offsite groundwater contamination from volatile chemicals
poses a threat of indoor inhalation exposure above the appropriate Tier 1
remediation objectives for the current use(s) at more than five offsite

properties:




23)  Offsite soil contamination from the site where the release occurred poses a
threat of exposure te-the-publie above the appropriate Tier 1 remediation
objectives for the current use(s) at more than five offsite properties; or -

4) Measured offsite soil gas contamination from the site where the release
occurred poses a threat of exposure above the appropriate Tier 1

remediation objectives for the current use(s) at more than five offsite
properties.

b) An authorized party exceeding the limits set forth 111 subsection (a) of this Section
must develop a notice and a CRP and fact sheet in
accordance with this subsection (b). Appendlx A of this Part contains the outline

of a model CRP comsmunityrelations-plan that may be appropnate for a site

subject to this Section.

D Notices must be developed in accordance with sub'?"_ ction (b)(1) of Section
1600.310 of this Part and distributed in accordance with Section 1600.335
of this Part to the contact list as derived from subsection (b)(2)(D) of this
Section.

2)

this Part and must mclude but is:not limited to, the following elements to
the extent related to the contalmnantis) bemg addressed in the response
action: - :

A description of the site or facility and details of the release and
any related soil, soil gas, or groundwater contamination;

A list of community issues and concerns collected from affected,
potentially affected, and interested parties persons identified
- though the process outlined in subsection (b)(2)(D) of this Section;

A:"Ebrmnunity relations program including elements of outreach,
methods for maintaining a dialogue with affected, potentially
affected, and interested parties persons, and a schedule for

: Ct1v1t1es and objectives; and

D) The process for identifying and updating the contact list, which
must consist of affected, potentially affected, and interested parties
persons, including, but not limited to:

1) Owners of offsite properties served by private, semi-
private, or non-conununity water systems that have been or
may be impacted by groundwater contamination from the
release;



iii)

vi}

o w’”‘)
- (D)), ane (B)2)D)iEv),(bI2YD)(¥), and

Owners and operators of community water system wells
that have been or may be impacted by groundwater
contamination from the release;

Owners of offsite properties without potable water supply
wells but with groundwater that has been or may be
impacted by groundwater contamination from the release;

Owners of offsite properties with buildings located above
sroundwater with measured contamination from volatile

chemicals that poses a threat of indoor inhalation exposure

above the aDDronnate Tier 1 remedlatlon obijectives for the

current use(s);

Owners of offsite properties wit 3011 contamination posing
a threat of exposure above the appropriate Tier 1
remediation objectives for the current"'u's:t_e(s);

"::waners of offsite properties with measured soﬂ gas

contamination posing a threat of exposure above the
approprlate Tler 1 remediation obijectives for the current

LISG! S!,

Occupants of the propertles identified in subsections

;b!_(2 }(D)(vi) of this Section to the extent reasonably
practicable. The community relations-plan CRP must

include the methods by which the authorized party will

| attempt to 1dent1fy the occupants;

vitivi)

Ofﬁmals of units of government serving the affected and
potentially affected properties. including but not limited to
federal and state legislators, county board chairpersons and
county clerks, mayors or village presidents, city or village
clerks, and environmental health administrators for state
and county health departments. Officials of specialized
districts (e.g, school, drainage, park districts) may be

excluded from the contact list unless required pursuant to

subsections (b)(2}D)(i) through (b)Y(2)D)(vii). or
(b)(2HDX)ix) of this Sectionkecal-State-and-federal




3)

ixvi#) Citizens, identified groups, organizations, or businesses
within a minimum of 1,000 feet from the site where the
release occurred that may have an interest in learning about
affected and potentially affected properties (e.g., public and
private school administrators, Parent-Feacher Association
PTFAj-organization leaders; day care center, senior center,
and nursing home management; neighborhood or
homeowner association or other community leaders as
identified; hospital and clinic management; and recognized
environmental or citizen advisory groups). If approved by
the Agency, the initial minimum distance of 1,000 feet may
be expanded or contracted as the CRP and contact list are
updated based on new information developed during the
response actlon

Along with the develop’ment of a notice and CRP in accordance with
subsections (b)(1) and (b)(2) of this Section, the authorized party must
develop and distribute a fact sheet for the release and response action. The
fact sheet must be distributed in ac _rdance with Section 1600.335 of this
Part to the contact list as derived from subsection (b)(2}D) (b¥HD?) of

this Section. The fact sheet must be written clearly and concisely in non-
techmcai non»legal terminology. Ifa Sigmﬁcan’z portion of the populatlon

: -f?:'ﬁthe fact sheet and any update(s) to the fact sheet must be produced and
distributed in be%h English and anether- any other predominant

language( s) spoken in the affected area. The fact sheet and any required
updates_must contain, at a minimum, the following information to the

extent av 'Iable

A) The n ture and extent of the contaminant(s) identified on-site and
off-site of the S1te where the release occurred;

B) A brief description of the pathway(s) of potential exposure and the
potential adverse public health effects posed by the contaminant(s);

C) A description of the appropriate actions that any-precautionary
measures affected or potentially affected parties should take to
evaluate the potential for threats to human health via a completed

exposure pathway aveid-erreduce-potential-public health-impacts,
including potable water supply well sampling, soil gas sampling,

and any other actions, if-and-analysisrecommendations,as

appropriate;

D) A non-technical description of the steps that are proposed to
address the contamination including, but not limited to, soil
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excavation and treatment, disposal or redistribution, pump-and-
treat, bio-remediation, reliance on engineered barriers or
institutional controls, groundwater monitoring, building control
technologies, and so forth;

E) The anticipated remediation schedule through completion of the
project, including any operation, maintenance, or monitoring
following construction of the remedy;

F) The natare-efthe closure documentation expected from the
Agency (e.g., focused or comprehenswe NFR Letter, permit

modification, or Section 4(y) Ietterl and a summary of the contents

of the closure documentqtlpn {e. g . Teliance on engineered
barriers, ef institutional controls, or building control technologies);

G)  Responses to key community concerns":*'cfs’qxpressed by affected,
potentially affected. and interested parties-persons;

H) The World Wide Web address of the Document Repository
established pursuant to Section 1600.320 of this Part and the
address and hours of the document repository established at a
physical 1ocat10n if :also required pursuant to Section 1600.320 of
this Part; :

D The date of preparation of the fact sheet, the name of the

representative(s) of the business, site or facility from whom
information and copies of repository and other site-related
documents may be obtained, and e-mail address, postal address,
and telephone number where the representative(s) can be reached;
. and

.f:_The name, e-mail address, postal address, and telephone number of
the ‘Agency’s designated staff person and a statement that
addltlonal information and site-related documents may be available
by contactmg the Agency’s designated staff person or by filing a
request for site-specific information with the apprepriate Agency
‘bureau in accordance with the Freedom of Information Act [5
HILCS 140].

c) For information that is not available when a fact sheet is prepared pursuant to
subsection (b)2)-(3) of this Section, the submission of the fact sheet to the
Agency for review shall be accompanied by an explanation of why the
information is unavailable at the time of the submission of the fact sheet and an
estimate of when the missing information will be supplied in a revised fact sheet.

d) Updates
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1)

2)

Fact sheets developed in accordance with subsection (b){2)-(3) of this
Section must be updated and redistributed whenever new information is
obtained or developed or circumstances change so that there is a material
change to the information required or provided in the fact sheet (e.g.,
completion of site investigation and characterization of the nature and
extent of contaminants, higher concentrations of contaminants than
previously detected, evidence of additional contaminants of concern or of
a larger area affected by contamination, approval of plans or reports,
completion of response action activities)

The CRP including, but not limited.to, the contact list must be reviewed
on a regular basis and updated, as 1 'ssary, to ensure that timely and
accurate information is provided to affected; potentially affected, and
interested parties persons and communities about releases of contaminants
with actual or potential impacts to offsite wells,’ offs1te property uses, or
both. A current version of the publicly available CRP, must be kept in the
document repository described in Section 1600.320. % .,

(Source: Amended at I1l. Reg. . effective )

Section 1600.320

Establishment of Document Repository

Authorized parties develop _g:a CRP pursuant to Section 1600.315 of this Part also must
establish a document repository for the purpose of displaying documents and providing copies of
those documents. The document repository must be established at a World Wide Web site. A
document repository at a physwai location as described under subsection (c) of this Section also
must be established if a request fora rep051 ry at a physical location is made to the authorized

party or to the Agency.

a)

The document repos{itc'i'i‘y must incliide the notice, eernmunityrelationsplan CRP,
all public notices (e.g., proof of publication for newspaper or other published
notices, letters, door hangers, or other forms of public notification), all fact sheets,
all applications, plans and reports submitted to the Agency for review and
approval and subsequent Agency comment packages, and all final determinations
by the Agency, such as a Ne-FurtherRemediation NFR I etter, permit
modification, or other project completion documentation.

1)

2)

The authorized party must update the repository promptly and
continuously as notices, fact sheets, plans, reports, comment packages, and
Agency decisions are generated throughout the process.

The documents must be created, organized and indexed so that affected,

potentially affected, or interested persons can identify, locate, and
download documents of interest.

13



b)

d)

3) The repository must include the business, site or facility representative’s
e-mail, postal address, and telephone number where inquiries can be
directed and persons can request copies of repository documents and other
site-related documents by mail.

Repositories at World Wide Web Sites:

D The documents must be in a readily available format for downloading and
printing (e.g, portable document format (.pdf), graphic interchange format
(.gif), tagged image file format (.tiff), joint photographic group format
(.Jjpg)) with links to web sites where software to view and print the
documents may be downloaded.

2) Documents that cannot be converted to a readily available format for
downloading and printing must be described in the document index,
identified as available upon request, and made available in accordance
with subsection (a)(3) of thls SGCUOH

3) System capacity must be sufﬁ(:lent to support the viewing and
downloading of the documents in the rep051tory and to accommodate the
anticipated number of viewers. ¢

Repositories at Physical Locations:

1) _-Reposﬂorles established at physical IOCB.UODS must be established no later
“than ten busmess days after receipt of a request for a repository at a
physmal Io catzon or receipt of the Agency’s notification that a request has
been ' made to. the Agency, whichever 1s earlier.

2) Rep051t0r1es_estabhshed at a physical location must be at a public location
(e.g., public library, city hall) and open to the public at times convenient to
affected, potentially affected, or interested persons.

Information deemed trade secrets or non-disclosable in accordance with Board
procedures at 35 Ill. Adm. Code 130 or Agency procedures at 2 I1l. Adm. Code
1828 may be redacted or excluded from the repository consistent with the
requirement for providing the public all documents that have not been deemed
confidential. Information to be added to the document repository also must be
screened to ensure that personal information identifying affected, potentially
affected, or interested persons or their exact property locations is not disclosed.

The document repository may be discontinued no less than 180 days after the
recording of the NFR Letter or the issuance of other project completion
documentation by the Agency (e.g., permit modification, closure letter, “4(y)
letter” (see 415 ILCS 5/4(y))3.
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{Source: Amended at Ill. Reg. . effective )

Section 1600.325 Submission of Notices, Contact Lists, Fact Sheets and Community
Relations Plans for Review

a) Except as provided in subsection (b) of this Section or Section 1600.330(d) of this
Part, authorized parties must, within 30 days after the date of their acceptance:

1) Submit to the Agency a notice and eemmunity-relations-plan CRP

satisfying the requirements of Section 1600.310(b) of this Part or a notice,
CRP, fact sheet, and contact list satls‘rymg the requirements of Section
1600.315(b) of this Part; and

2) Establish a World Wide Web web sxte document repository if required in
accordance with Section 1600.320 of this Part

b) Updates of CRPs, fact sheets or both and updates of contac_t___hsts prepared
pursuant to Section 1600.310(d) or Section 1600.315(d) of this Part also must be
submitted for Agency review in accordance with subsection (a) of this Section
except that the updates must be submitted to the Agency within ten days after
preparing the revised CRP or developing or obtaining new information that would

materially change the mformatlon reqmred or provided in the fact sheet.

c) If authorized by the Agency, CRPS notlces contact lists or fact sheets may be
filed in specified electronic format R

{Source: Amended at IIl. Reg, . effective )

Sectlon 1600 APPENDIX A Contents of a .Mbdel Community Relations Plan

This Appendlx A lists the four key elements of a eommunity-relations-plan CRP for an
authorized party proceeding under Section 1600.315 of this Part and several factors that might be

included with each element in a° Eeiﬂiﬁ’dﬁ-l{—}LFel-a{-}eﬁS—p-}&ﬁ CRP prepared for the site where the
release occurred.: Unless otherwise required by rule, all the factors listed with each element may

not be necessary for each site developmg and implementing a community-relationsplan CRP
pursuant to this Part, but each f ictor should be considered when developing the cemmunity

1. Site/Facility Description: The CRP should provide ferthe-development a brief overview
of the site where the release occurred, including, but not limited to, a description of the
business, site or facility, its current operations, previous land uses and previous remedial
activities; the nature and extent of known contamination; and the known or potential
threat to public health and the environment. The overview should include a map to an
appropriate scale detailing the site location and surrounding area and showing roads and
streets, homes and businesses, and geographic and other significant features.
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Community Issues and Concerns: The CRP should provide for-the-development-of a brief
summary of the demographics of the area surrounding the site where the release occurred,
including, but not limited to, the approximate percentage of non-English speaking
persons among the affected, potentially affected, and interested pasrties persons and their
preferred language(s), key community concerns, and any preferred methods of
communication as learned through research work, interviews, and surveys of a
representative sample of affected, potentially affected, and interested parties identified
through the process outhined in the fourth element below.

Community Relations Program: The CRP should describe the community relations
program objectives, action plan, and schedule to keepaffected, potentially affected, and
interested parties persons apprised of conditions at:the site, response actions, and actual
or potential public health impacts. This section also should explain how the public will
be notified of mailings or meetings. The contact person(s) and contact information for

public inquiries should be clearly defined. Addltlonally, details about the Jocation of, and
access to, the document repository shou]d be outlined in this sectmn of'the CRP.

Contact List: The CRP should outline the process for 1dent1fymg and updatmg a contact
list and developing a contact database of affected, potent1ally affected, and interested
parties persons including, but not limited to:

A. Owners and-oceupants of offsite properties séi*{}"éd by private, semi-private, or
non-community water systems that have been or may be impacted by
groundwater contammatlon from the release;

B. Owners and operators of community water system wells that have been or may be
nnpacted by groundwater contamination from the release;

C. Owners of offsﬂe_properhes-wﬂhout potable water supply wells but with
groundwater that has been or may.be impacted by groundwater contamination
from the release; :

‘ D. Owners of offsite progerti:és"With buildings located above groundwater with

measured contamination from volatile chemicals that poses a threat of indoor
inhalation exposure above the appropriate Tier 1 remediation objectives for the

current use(s):

PE. Owners and-oceupants of eff-site offsite properties with soil contamination posing
a threat of exposure above the appropriate Tier 1 remediation objectives for the
current use(s);

F. Owners of offsite properties with measured soil gas contamination posing a threat
of exposure above the appropriate Tier 1 remediation objectives for the current

use(s):

16



Occupants of properties identified in paragraphs A, D, E, and FD to the extent
reasonably practicable. The eommunityrelationsplan CRP must include the

methods by which the authorized party will attempt to identify the occupants;

Officials of units of government serving the affected and potentially affected
properties. including but not limited to federal and state legislators, county board
chairpersons and county clerks, mayors or village presidents. city or village
clerks, and environmental health administrators for state and county health
departments. Officials of specialized distriets (e.g. school, drainage, park

districts) may be excluded from the contact list unless required pursuant to
subsections (b)}(2)(D)(1) through (b)( 2)(D)(vn) or (bY2)( D)(n() of Section

1600 315.Feeal

Citizens, identified groups, oréaniiations or businesses within a minimum of
1 000 feet from the site where the’ release occurred that may have an mterest m

center, seror center, and nursing home management neighborhood or
homeowner association or other community leaders as identified; hospital and
clinic management and recogmzed envn‘onmental or mtzzen advisory groups). If
expanded or contracted as the CRP and contact list are updated based on new
mformat;on develop_e_d during the response action.

. effective )
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